
 

Day Stay Feedback Results 
 
Day stay feed back today was a credit to all involved in making a 
great patient experience for our clients. 
· Admission excellent – nice and swift 
· Food was excellent 
· I was very satisfied with my day in hospital , the staff were great 
Thank you to everyone  
· All care given was good, keep up the good work  
· 2 patients were not happy with the waiting room due to being 
small and lack of privacy  
· The meals and drinks provided were excellent 
· All of the patients said that they would recommend this service 
to others  
 

February 2016 

Important Dates: 

17/02 Ladies Auxiliary Fund-

raiser 

  

PAP SMEARS 

Terang 15th March & 12th April 

Mortlake 22nd March & 19th 

April 

  

Terang Mortlake Health Service ‘Goss’ 

From the CEO’S Desk….. 
Happy New Year to all TMHS staff. We welcome a number of new faces to 
the health service this year and hope that they will find their experience 
with us to be rewarding. 
2016 is in full swing, with our building project having commenced.  
Visitors to the health service may notice a number of site huts, fencing 
and tradespeople moving throughout the site. We are looking forward to 
stage 1 of the project being completed in approximately 4 months’ time. I 
know that the Mt View residents can hardly wait to see the finished  
product, particularly the new dining and deck areas.  
Thank you to those ‘Goss’ readers who recently completed the ‘Goss’  
survey. We will be collating the results shortly and will endeavour to take 
on board your feedback so that our newsletter can be as relevant as  
possible. 
TMHS morning teas have been reviewed in recent weeks, with fruit  
platters being supplied to staff on Mondays, Wednesdays and Fridays. It 
was decided that if we are to convincingly live our organisational vision of 
being “a leader in the development of a vibrant, healthier community” 
that we should start with ourselves! The majority of feedback has been 
very positive with many staff recognising the benefits of eating more 
fruit.  
Finally, a huge thank you to our community for helping achieve our goal 
of owning a wheel chair accessible mini bus. The vehicle was delivered 
recently, much to the delight of Mt View residents and staff. We look  
forward to hearing about the visits that our residents are able to  
participate in, now that they have access to a custom made vehicle.  
Julia Ogdin 

Welcome Back! 

Page 2: Mortlake Christmas Parade 

Page 3: Ladies Hospital Auxiliary 

Fundraiser night 

Page 4: Welcome New Staff 

Page 5: Healthy Recipe and Human 

Resources Information and Goss Sur-

vey Results. 

Page 6: Mount View Mini Bus 

Page 7: Healthy Weight Week and 

Employee Assistant Program. 



MORTLAKE CHRISTMAS PARADE 

The parade was on the  18th Dec, it was a beau�ful warm night. The staff 

had a great �me represen�ng the Terang Mortlake Health Service and 

giving out free bo"les of water. They stayed to watch the entertainment 

and listen to Christmas carols. It  is believed that the crowd was the larg-

est in many years. The District Nurse’s car was decorated all fes�ve and 

Trish kindly drove for us, Wendy was our Santa and did a brilliant job. Lyn 

Turner was the only one from Terang to join us, so a big thank you to her.  

It would be great if we can get more interest from staff at Terang next 

year as it was great fun. Here are a couple of snaps of the night.  

Hope you all had a good break over the Christmas Holiday season and are 

nice and relaxed coming back to work. 



The Employee Assistance Program (EPA) 

TMHS  values its employees and is committed to their health and wellbeing.  

The organisation recognises that it will have employees who  experience personal or work related problems which may affect 

their quality of life, and in some cases this may have an adverse effect on their work performance 

The Employee Assistance Program (EPA) is a personal confidential counselling service that is available to support the  
employees of TMHS. 
 
TMHS will support up to three sessions with a provider. Please discuss with your relevant Manager or Executive to obtain the 

appropriate contact details of the provider .  



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Daniel McConnell - 

Maintenance Trainee 

Welcome New staff 

Melanie LeLievre – Changed from 
Enrolled Nurse to Registered 
Nurse, working casual in Acute 

Gabrielle Bourke – Casual 

Registered Nurse in Acute 

Rachael Wilkens –  

Enrolled Nurse in Mt View 

Himadi Gambrell –  

New Dietitian 
Nicole Kerr – Registered 

Nurse in Acute 

Jessica Baxter – Registered 

Nurse in Acute 

Aileen Clarke – Environmental Josh Guiney – New Grad 

Nurse working in Mt View 

Brigid Kenna –  

Leisure & Lifestyle in Mt View 

Anne Cook – New Grad Nurse working in 

Acute (was Enrolled Nurse in Mt View) 

Casual staff have accepted permanent part-time roles –  
Rob Cornelissen, Elaine Meade and Kylie Hutchinson. 



 

Recipe from our Health Promotion Officer 

Laura Stevenson 

Banana and Blueberry Bread 

Prep: 15 minutes 
Cook: 60 minutes  
Serves: 9 

Ingredients 

olive or canola oil spray  
4 ripe bananas, peeled  
1/4 cup sugar  
1/2 cup low-fat milk  
2 eggs  
1 cup self-raising flour  
1 cup wholemeal self-raising flour  
1 tsp ground cinnamon  
1 cup frozen blueberries 

Method 

Preheat oven to 220ºC (200ºC fan forced). Spray a 20 x 10cm loaf tin with oil; line base and sides with non-stick 
baking paper. 

Reserve one whole banana for presentation and mash remaining 3 bananas in a large bowl (1½ cups mashed). 
Add sugar, milk and eggs and mix with a fork until well combined. 
Sift flours and cinnamon on top of banana mixture, returning husks from the sieve to the bowl. Mix ingredients to-

gether until just combined, taking care not to over-mix, then gently fold through blueberries. 
Spoon mixture into prepared loaf tin and smooth the surface. Slice remaining banana thinly and overlap slices 

through the centre of the loaf. 
Bake for 35-40 minutes then cover with foil and bake for a further 20 minutes. Centre of loaf will remain moist but 

not wet when tested with a skewer. Allow to cool in tin for 5 minutes then turn onto a wire rack. 
Cut into 1cm slices and toast before serving, if desired. 

 
Variations 

Replace blueberries with raspberries or dried fruit such as figs, cranberries, currants, sultanas, apricots or chopped 
dates. 

Substitute a grated apple or pear for one of the mashed bananas to vary the flavour. 

 

Human Resources 

All staff are reminded to forward all documentation to their departmental manager for sign off in a timely manner when applying 

for holiday leave or sick leave. 

Please ensure that medical certificates are sent through to managers when you receive them. This makes the lives of payroll  

officers a lot less stressful and ensures that your leave balances are correct! 

Thank you for your cooperation. 

Goss Survey 

In late January, readers of the ‘Goss’ were asked to complete a short survey regarding the newsletter. To date, the feedback has 
been extremely positive with readers feeling that the newsletter has been a positive addition to the health service’s  

communication strategy. 

Look out for a more in depth analysis of the findings in the April Goss edition! 



  

After 12 Months of fundraising, Mount View Aged Care facility’s mini bus arrived on Monday 8th of February.  

The mini bus, valued at $66,000 has eight seats and two wheelchair anchor points. 

In March last year, TMHS appealed to the local community to help support fundraising efforts for a mini bus 

for its Mount View residents to enable the residents to engage with the local community. 

At the time, the Health Service had rasied $7000, with an estimated $68,000 required for the wheelchair 

accessible mini bus. 

By September, more than $45,000 had been raised including $15,000 from the Terang Hospital Ladies Auxil-

iary and $10,000 from both the Terang Aged Care Trust and Terang Resources Incorporated.  

In December, the total ticked over the $50,000 mark, with the $66,000 reached at the end of January. 

TMHS staff and Mount View residents inspected the new mini-bus for the first time on Monday. 

TMHS Chief Executive Officer Julia Ogdin said the mini bus had culminated from 12 months of fundraising. 

“We’re now able to provide for our residents to leave our facilities and engage with our local community” 

she said. 

“It has really been driven by the health service’s staff and local community” 

Ms Ogdin said the mini bus appeal was successful because 

of the generous support of the Terang district Communi-

ty. “We’re indebted to the community for the support” 

she said. “Without that support, it would not have come 

to fruition so quickly. It is especially important with the 

building works, to have the ability for residents to leave 

their facility and participate in community activities.” 

Article and photos courtesy of WD News 

Terang and Mortlake Health Service Chief Executive Officer Julia Ogdin (centre) and Mount View Aged Care facility staff 

inspect the new mini bus.  



  

Healthy Weight Week at TMHS (15th – 21st Feb) 

Healthy Weight Week is a national initiative of the  

Dietitians Association of Australia, raising awareness of the 

importance of achieving and maintaining a healthy weight 

and lifestyle. Events are held in February each year to help 

promote this message and encourage people to see an  

Accredited Practicing 

Dietitian to assist with 

food, nutrition and lifestyle management.  

 

As part of Healthy Weight Week TMHS are hosting a complimentary  

afternoon tea for staff at all three  

campuses. A beautiful fresh fruit platter as well as vege sticks, hommus 

dip, cheese and water crackers will be available for all staff. This event 

will be hosted by TMHS Dietitian Himadi Gambrell and Health Promotion  

Officer Laura Stevenson. 

 

Bragging rights are on the line when TMHS take on Premier’s Active April in 2016! 

This April, step up the amount of physical activity in your life and get more active, more often. All it takes is 30 

minutes of physical activity a day during April. Get started now by registering then login to the Active April  

Activity Tracker to track your progress throughout the month.  

TMHS are participating for the second year in a row, but this time it is campus versus campus. The community 

health centre staff will go up against the hospital staff. Bragging rights are on the line! Once you have  

registered, staff are encouraged to request to join a team. 

If you are based at the Josie Black Community Health Centre or the Mortlake Community Health  

Centre and you want to help your team to victory your team ID is: tmhs. 

If you are based at the Hospital/Mount View and you want to help your team to victory your team ID is: 

tmhs-hospital. 

Once your request has been approved you can get  

moving immediately. The team with the most logged hours will win.  

To register visit https://www.activeapril.vic.gov.au/ for more  

information. 

If you have any problems contact Laura Stevenson on 20301.  

May the most active team win! 



The Terang Social Centre 
Erin’s Men’s Mobility Group has been gallivanting all over the country side with visits to the Melba Gully  

Gardens near Lavers Hill, the Commonwealth Championship Sheep Dog Trials in Port Fairy and just this week to 

a Bunnings Workshop where they made Plant boxes complete with  free petunias and basil to put in them, fol-

lowed by a look at the Aboringinal historic Cemetary at Framlingham. Next Monday the 22nd they are touring 

Molan’s Quarries at Keilambete and Salt Lake Quarry near Mortlake. Then on the 29th going to Camp Coor-

iemungle for a history tour. The men meet every Monday at the Terang Community Health Centre to leave by 

10:30am with a cost of $7.40 plus lunch. 

Most men go to the $2 exercise group held at the Community Health Centre beforehand then hang around  

afterwards for a cuppa at the Centre before they head off for the day. 

Pictured L-R: Sheep 

dog in competition. 

Sculpture at Melba 

Gully Gardens and 

some of the men 

working on their 

planter boxes below 

and their finished 

product. 

The Terang Social Centre visited Barwon Park Homestead on Friday the 12th of February to 

view the original “Dressmaker” movie costumes. Last December clients saw the movie “The 

Dressmaker” in Warrnambool at the Capital Theatre.  

This was a great way to ‘bring alive’ the movie experience by seeing the costumes in real 

life. There were hats, men’s suits, working clothes, ballroom gowns, Theatre costumes and 

everyday wear on display.  

Client Jeanette Hutchings stated that the Exhibition “was right up her alley” as she studied 

at the Bendigo school of Mines in Millinery and dressmaking. Making similar dresses to those 

in the movie. It was an engaging outing enjoyed by all and the weather was perfect. 

Wendy Errey 

PAG Co-ordinator 


